Supernova Raffle Rules
1. Must be over the age of 18 years to purchase a ticket, and the
name of a minor must not be written on any ticket;
2. Licensed charitable organization members, Ticket managers,
consultants or immediate family members must be excluded from
purchasing a ticket.
3. At a minimum enough tickets must be sold to cover prize costs
and expenses prior to completing a draw. (The exact number of
tickets sold may vary with each raffle due to varying ticket values
and prize costs)
4. The date, time and exact location of the draw(s) will be
included on all advertising and tickets.
5. All raffles are available to the public.
6. If a raffle contains more than one prize, first place prize will be
drawn first, and the winning ticket will be removed from the
draw.
7. There are no cash alternatives to the prizes unless specified on
a specific raffle.
8. If a prize contains restrictions, it will be clearly listed on the
ticket and advertisement. (E.g., Gift card expiry dates, shipping
costs, time frame to collect prize)
9. All raffle prize conditions will be clearly noted
(e.g., new, used, requiring repair, etc.)
10. If a winner cannot be contacted within the time limit for
claiming a prize, a new winner will be drawn with the remaining
tickets purchased.
11. If a ticket purchaser wishes to receive a refund for a ticket
purchased, a refund will be given so long as the request is made

prior to the raffle draw date. Once the draw is completed no
refunds will be available.
12. If more than one name is written on a winning ticket stub, the
prize will be awarded to only one of the individual’s named on
the ticket stub. Neither the licensed charitable organization nor
AGLC is responsible for any disputes among the individuals
whose names are written on the ticket stub.
13. Contact name and telephone # must be provided on all
tickets in the event of a complaint or dispute.

